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Sample Libraries
Population:

500,000+: all 84

100,000 – 499,999: 125

25,000 – 99,999: 125

10,000 – 24,999: 125

Under 10,000: 125



The Basics
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RSS Feeds
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Virtual Reference
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Video Files
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Social Media
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Social Media in Largest Libraries
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Mobile

http://www.flickr.com/photos/babyben/4756710551/



Early AdoptersEarly Adopters

http://www.flickr.com/photos/dapeel/157384488/



The Scale
• Basic Website / Catalog (3)

• Extended Catalog (5)

• Extended Website (9)

• Blogs / RSS (9)

• Virtual Reference (9)

• Social Networking (9)



Who are the Early Adopters??
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More Staff
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More Money
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Not More
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More Visits / Circ
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Bigger Change

1.16

1.43

0.56

0.36

0.0

0.4

0.8

1.2

1.6

Visits per Capita Circulation per Capita

In
cr

ea
se

 in
 u

se
 p

er
 C

ap
it

a 
20

03
-0

8

Early Adopter

Not Early Adopter



Questions?

Zeth Lietzau – zlietzau@denverlibrary.org - @zeth

Jamie Helgren – helgren_j@cde.state.co.us
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