
GENERAL PUBLIC LIBRARY SURVEY 

How have the library’s services helped you?   

Mark (X) all of the following that apply. 

As a result of my recent use of the library, I …  
q Read for pleasure (bestsellers, biographies, current events, etc.). 
q Obtained a specific fact or document I was interested in (a name, address, 

date, statistic, law or regulation, etc.). 
q Learned more about a skill, hobby, or other personal interest (how-

to/consumer information, cooking, car repair, genealogy, personal 
finance, etc.). 

q Identified or contacted any organization (a school, social club, museum, 
historical society, political party, special interest group, etc.). 

q Found information needed for school, work or a community group. 
q Shared a cultural experience and/or exchanged information w ith others 

(book group, author lecture, film, other performance, etc.) 
q Learned more about a legal, social or political issue (environment, civil 

rights, Social Security, education, military preparedness, etc.), or 
elections (local, state, or national). 

q Met new people with whom I share common interests. 
q Other—please specify: 

 
 
If you have a success story about your use of the library or other comment, please share it briefly here (please print): 
 
 
 
 
 
 
 
 

Demographic Characteristics 
 
This information will help us to 
understand how people like you use 
the library and how to serve 
everyone better. 
 
Gender  
o Female o Male 
Age 
o Under 18 o 18-24 
o 25-39 o 40-59 
o 60 or over 
Education 
o Less than high school 
o High school graduate 
o Some college 
o College degree (bachelor’s or 
   higher) 


